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Job Role: 
Commercial Catering Equipment Technician  
 

Apprenticeship Qualification: 

Commercial catering equipment technician / Institute for Apprenticeships and Technical 
Education 

 
 

 

Company overview: 
 

Commercial catering engineers working in schools, kitchens, nursing homes etc, 
repairing and installing all catering equipment, gas, electric and water works 
undertaken, canopy install and fan repairs, catering equipment diagnostics and 
showing staff on site how to safely use equipment. 

 

 
Role overview: 

 

Place of work: Suffolk, Norfolk, Essex and in workshop, transport will be provided. 

Hours: 40 hours including your 6-hours paid off the job training 

Salary: Apprentice national minimum wage (as of April 2024 it is £6.40 per hour)  

Holiday Entitlement: 25 days plus bank holidays 

 
Job Role: 

 

The ideal candidate will be able to convey news easily and diagnose faults on 

customers kitchen equipment. The equipment issues will vary from electrical issues, 

water leaks to laying new service pipes in and when qualified gas equipment repairs. 

This could be a single appliance on a single site or perform annual servicing of 

equipment in a kitchen (whole day on one site). Good paperwork skills and keeping / 

sorting van stock are essential. You will be speaking to suppliers and organising jobs 
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with customers in accordance with all statutory requirements, company policies and 

industry good practice. 
 

Qualifications: 
 

GCSE or equivalent level 2 Math’s and English, if you do not have these they will 

need to be gained by the time the apprenticeship end point assessment is taken and 

a science based qualification would be an advantage. For those with an education, 

health and care plan or a legacy statement, the apprenticeship’s English and Math’s 

minimum requirement is Entry Level 3. 
 

Desirable Skills: 
 

The ideal person first and foremost must be customer focused with good 

communication skills and be able to work on your own initiative. Trustworthy, honest 

and discreet and a forward thinker. 

 

Person Specification: 
 

Someone that can work as an individual or as part of a team, a good sense of humour 
is a must. There is a no smoking policy within the company. 

 
Staff Benefits:  

- Uniform 
- All tools supplied 
- Work phone 
- Full mentoring and training 
- Manufacturer training 
- Good working environment 
- Opportunity to progress within the company 
- Free parking 

 
 

 
 

 
 

 

 

 

If you wish to express your interest in this apprenticeship role, or find out more information please contact:   

apprenticeships@suffolk.gov.uk 
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